&% KAISER PERMANENTE.

Cac Chuwong Trinh Ca Nhan va Gia Dinh

Mau don chirng minh sw kién cudc song hdi du diéu kién

{5}

Ai nén ding mau
don nay?

« Sy kién cudc sbng hoi du diéu kién la mét thay ddi trong cudc sbng clia quy vi cho
phép quy vi ndp don tham gia bdo hiém cham séc sirc khde ngoai giai doan ghi
danh mé& hang nam. Pay dwoc goi la giai doan ghi danh dac biét. Vi du: két hon,
chuyén dén khu vie dich vu clia Kaiser Permanente cé tiép can cac chuong trinh
bao hiém strc khde ma&i hodc méat bao hiém do mét viéc lam.

* S dung Mau Bon Chirng Minh Sy Kién Cudc Séng Hoi Ba Diéu Kién nay dé nop
bang ching clia quy vi khi ndp don truc tiép cho Kaiser Permanente néu quy vi hodc
ngudi phu thudc da cé s kién cudc sdng hoi da diéu kién. Quy vi cling c6 thé st
dung mau don nay dé ndp bang chirng ctia minh khi nép don cho thi trudng bdo
hiém strc khde cla tiéu bang quy vi & Colorado hodc Washington. Déi v&i nhirng
don d&ng ky & thi trieerng khac, hay kiém tra thi trwong cla tiéu bang quy vi dé biét
théng tin vé cach ndp bang chirng cho cac chwong trinh cda thij trwdng. Ho cé thé
gitip quy vi biét dworc quy vi sé can loai bang chirng nao cho sy kién cudc sbng hoi
du diéu kién cta minh.

o Hoi viéen chwong trinh Kaiser Permanente for Individuals and Families (KPIF)
can nop gidy to chirng minh clia ho kém theo Mau Bon Thay Déi Tai Khoan.

o Nhirng ngw®i khong phai la hoi vjén chwong trinh Kaiser Permanente for
Individuals and Families (KPIF) can ndp bang chirng ctia ho kém theo Bon
dang ky béo hiém strc khoe.

Ai khéng nén st
dung mau don
nay?

* Néu quy vi hodc bat ci» nguwdi phu thudc ndo ma quy vi dang dang ky dwoc hudng
Medicare Phan A hodc dwoc ghi danh vao Medicare Phan B, nguoi nop don d6
khong da diéu kién dwoc dang ky bao hiém KPIF mai. Truy cap kp.org/medicare dé
tim hiéu thém vé cac Iwa chon chwong trinh Medicare clia quy vi hodc nop don dang
ky bao hiém Medicare.

Cach str dung mau
don nay

California, Colorado,
Georgia, Hawaii,
Maryland, Oregon,
Virginia, Washington

+Dién vao cac Budc 1, 2 va 3.

* Nop mau don nay va bang chirng vé sy kién cudc sbng hoi du diéu kién ctia quy vi
kém theo don hodc Mau Don Thay Déi Tai Khodn (néu cé). Xem phan “Nép bang
chirng clia quy vi” trén trang 16 dé biét thong tin chi tiét.

E

Khi nao can nop
bang chirng cua
quy vi

California, Colorado,
Georgia, Hawaii,
Maryland, Oregon,
Virginia, Washington

Quy vi chi ¢6 thé ndp bang ching cla minh trong khoang thoi gian gi6i han. Hay truy
cap vao kp.org/specialenrollment dé biét thong tin chi tiét va thdi han.

Néu khéng nhan dwoc bang chirng clia quy vi kip thoi, ching toi s& phai hiy don
dang ky hoac yéu cau thay dbi tai khoan cta quy vi. Quy vi cé thé ndp don lai néu giai
doan ghi danh dac biét ciia quy vi van con hiéu lyc.

Déi voi cac don dwoc nop trén buykp.org, hay nop bang chirng ctia quy Vi
trwee tuyén.

R

Can tro giup?

Truy cap kp. org/spemalenrollment dé biét danh sach day da cac sw kién cubc

sbng hoi du diéu kién. Quy vi cling c6 thé goi cho chung t6i theo sb 1-800-494-5314
(TTY 711), hodc lién hé véi ngudi mai gidi/bén cung cap hodc nhan vién dai dién cta
Kaiser Permanente.
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Tén nguwdi ndp don chinh

BUOC 1: Théng tin cia ngwei ndp don chinh

Ai la ngw®i nop don chinh?
- Trong mét chwong trinh ca nhan, ngudi ndp don chinh 1a ngudi sé dwoc chwong trinh bdo hiém sirc khée dai tho.

- Trong chwong trinh gia dinh, nguwdi ndp don chinh Ia thanh vién gia dinh trong chwong trinh bdo hiém stc khde duoc
dy quyén thwe hién cac thay déi déi véi tai khodn.

- Trong chuwong trinh danh riéng cho tré em (néu duoc cung c&p) cho tré em duwi 18 tudi, thi tré em la ngwdi ndp don chinh.
Xin lwu y: Day khéng phai la don dang ky bao hiém cham séc strc khde. D& nhan dwoc bao hiém cham séc stre khoe,

quy vi can phai nép don hodc Mau Bon Thay Déi Tai Khoan.

Chr cai
Tén dau tén I6t Ngay sinh (thang/ngay/nam)

Ho Dién thoai (dién thoai di ddng néu co)

/1

S Nhan Dang cta don (néu quy vi ndp don truc tuyén) S6 An Sinh X& Hoi (néu co)
S6 hd so' y té (néu co)
Dia chi nha (khéng dung hop thw)

Thanh phd Tiéu bang Ma Bwu Dién

Cha me/ngu®i giam hd hop phap (néu ngudi ndp don chinh dwéi 18 tudi)
Tén

Ho

Nguwoi moi gidi/bén cung cip hodc nhan vién dai dién Kaiser Permanente (néu cé)
Tén

Ho

BUOC 2: Thong tin vé sw kién cudéc séng hdi da diéu kién

Sé s kién cudc séng hoi du diéu kién tir Buwdc 3 Ngay dién ra sw kién hoi da diéu kién (thang/ngay/ndm)
Déi v&i viec méat bao hiém strc khde téi thiéu can thiét, ngay dién ra sw kién hoi di diéu kién la toan bo ngay cudi cuing quy
vi dwgc dai tho theo chwong trinh trwédc d6 clia minh.
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Tén nguwdi ndp don chinh

BUWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi

+ Chon mot 6 cho sw kién cudc séng hoi da diéu kién cta quy vi va mot 6 cho bang chirng ma quy vi dang gl (tr khi c6
lwu y khac). Dam bao réng sw kién hdi du diéu kién va loai bang chirng ap dung cho tiéu bang ctia quy vi.

« GUi mot loai bang chirng, trr khi cé lwu y khac.

+ GUi ban sao cla cac tai liéu chinh thire, khong phai ban gbc.

+ Ghi théng tin nay vé& ngwdi ndp don chinh trén trang dau tién ctia bang chirng clia quy vi hodc trén trang dinh kém:
o Ho tén o Dia chi nha (khéng dung hép thw)
0 S6 hd soy té (néu co) o Ngay sinh

Sw kién cudc song hdi du Loai biing chirng

diéu kién
1. Mét bao hiém strc khoe T hang s& cla quy vi
toi thieu can thiet Thuw hogc tai liéu khac tir hang s& clia quy vi cho biét hang s& da tir bo hodc sé
California, Quan Columbia, bé béo hiém hodc quyen lgi cho quy vi, vo/chong hodc thanh vién gia dinh phu
Georgia, Hawaii, Maryland, thudc clia quy vi va ngay ma bao hiém nay da két thic hoadc sé ket thuc.

Oregon, Virginia,

Washington” Thw ho3c tai liéu khac tr hang s& ctia quy vi cho biét hang s& da ngirng/sé

ngrng déng gop vao chi phi béo hiém va ngay ma phan déng gop nay da két
thuc hay sé két thuc.
Quan trong: Bay

KHONG phai I3 mét su Cubng phiéu lwvong véi sb gid hién tai va trwéc dé néu quy vi bi mat bao hiém vi
kién cudc séng hoi dd giam gio' lam. , , , ,
diéu kién néu: Thuw hay tai liéu ma cho biét bao hiém cla quy vi sé két thuc do d6 tudi.
» S kit 21D i Tir COBRA
vi khéng thanh toan L ) . i N
phi bao hiém. Thuw cho biét dé nghi bdo hiém Pao Luat bBiéu Phoi Ngan Sach Tong Hop

Omnibus (Consolidated Omnibus Budget Reconciliation Act, COBRA) cla hang
s& cla quy vi, hodc cho biét thoi diém bao hiém COBRA clia quy vi da két thiic
hay sé& két thic. Chung toi phai nhan dwoc don dang ky clia quy vj trong vong

- Quy vi da c6 bao hiém 60 ngay khi bao hiém COBRA cuia quy vi sé két thuc nhw dwoc néu trén bang
Medicare Phan B va ching ctia quy Vi.

khong co bat ky bao
hiém nao khac.
. Quy vj da ty nguyén

. Chuwong trinh clia quy
vi da bj huy bé.

B’éng ching tir hang s& clia vi hogc quén tri vién COBRA cho thay cac khoan tro
cap da dwoc cung cap va ngay chung sé két thac.

két thuc bao hiém Tl hdng bao hiém cta quy vi hoidc Medicaid, Medi-Cal, Medicare hoic cac
cta minh. chwong trinh khac cta chinh phu
. Quy vj da c6 bao hiém Thuw tir hang bao hiém ctia quy vi cho biét ngay két thuc bao hiém.

tam thoi hoac ngan Thw hodc théng bao tir Medicaid, Medi-Cal hosc Children’s Health Insurance
han , nhw bao hiem Program (CHIP) néu ré thoi diém bao hiém Medicaid, Medi-Cal ho&c CHIP da két
du lich. thuc hay s& két thc.

Thw hoac théng bao tir mét chwong trinh cta chinh phd, nhw TRICARE,

Peace Corps, AmeriCorps, hodc Medicare, néu rd thoi diém bdo hiém dé da két
thac hay sé két thuc.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh
| |

BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi du

didu kin Loai bang chirng

Mat bao hiém sirc Mat bao hiém khac (bao gom ca bao hiém ca nhan)
khée thiét yéu téi thiéu

b Thu tlr chwong trinh bdo hiém strc khde hoc sinh clia quy vi cho biét thoi diém
(tiép theo)

bao hiém strc khde hoc sinh da két thuc hay sé két thuc.

California, Quan Columbia, Thuw hoac tai liéu khac tir van phong An Sinh Xa Hoi cho biét ngwdi chi tra cho

Georgia, Hawaii, Maryland, quy vi theo chwong trinh bao hiém strc khde ctia ho cé quyén hwéng Medicare.
Oregon, Virginia,

Washington Thu hodc tai liéu khac tir hang s& cho biét ngudi chi trd cho quy vi theo chuong

trinh bao hiém strc khde clia ho dang bat dau bao hiém méi tir hang sé.

Gi4y xuét ngii hodc Chirng Nhan Xuét Ngii cé dé ngay, bao gdm cé ngay bao
hiém da két thac hay sé két thuc, néu quy vi méat bao hiém vi quy vi khéng con
thwc hién nghia vu quéan suw.

Van ban xac minh cé dé ngay va cé chiv ky tr nguwdi méi gi¢i/bén cung cap hoac
nhan vién dai dién Kaiser Permanente, hodc thw cé dé ngay tlr hang bao hiém,
néu quy vi dang ho&c da ghi danh vao chwong trinh khéng tinh theo nam lich sép
két thuc, bao gébm ca ngay chwong trinh két thuc.

Mét bao hiém sirc Khéng can cung cap béng chirng cung véi don xin clia quy vi.
khoe t6i thiéu can thiét
(tiép theo)

Colorado

Quan trong: Bay
KHONG pha;\i la mot sw
ki@n cudc sg‘)ng hoi da
dieu kién néu:

+ Quy vi méat bao hiém
vi khéng thanh toan
phi bao hiém.

* Chwong trinh cltia quy
vi da bi huy bo.

* Quy vi da c6 béo hiém
Medicare Phan B va
khong co bat ky bao
hiém nao khac.

* Quy vi da ty nguyén
két thic bao hiém cua
minh.

2. Mat bao hiém lién quan Thuw hoac théng bao tir Medicaid hoac Children’s Health Insurance Program

den thai ky hay mat (CHIP) néu ré thoi diém bao hiém Medicaid hodc CHIP da két thic hay sé
quyéen st dung dich vu két thiic.

cham soéc strc khoée théng
qua bao hiém dwoc cung
cap cho dira tré chwa

ra doi cia moét phu niv
mang thai.

Maryland

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc song hdi du
dieu kién

Loai bang chirng

3. Mat bao hiém can thiét vé
mat y té
Maryland

Thuw hoac thédng bao tir Medicaid hoac Children’s Health Insurance Program
(CHIP) néu rd thoi diém bao hiém Medicaid hodc CHIP da két thuc hay sé
két thuc.

4. Ghi danh tham gia cac
chwong trinh bao hiém
strc khée theo nhém
khoéng tinh theo nam lich,
bao hiém strc khoe ca
nhan hoac théa thuan
boi hoan y té cho hang
s& quy mé nho du tiéu
chuan (QSEHRA)
Maryland

Van ban xac minh cé dé ngay va chi ky tlr nhan vién/nguwdi méi gi¢i/bén cung
cap hoéc thu c6 dé ngay tlr hang bao hiém, bao gédm ca ngay chwong trinh két
thuc, néu quy vi dang ho&c da ghi danh tham gia chwong trinh khéng tinh theo
nam lich sap két thuc.

5. C6 dwore, tré thanh hoac
mét di ngwei phu thuéc,
hoac ngweoi dang ky hay
ngwei phu thudéc qua doi

5a. C6 dwoc hoac tré thanh
ngwoi phu thudc thong
qua két hén
DPanh dau téng cong 2 6.
Quan Columbia, Virginia
Sv kién nay yéu cau bang
chirng vé bao hiém trwdc
day. Hay truy cap
kp.org/specialenrollment
dé biét thém thong tin.

Cung cap mét trong nhirng gidy to sau:
Bang chirng vé bao hiém thiét yéu t6i thiéu cho vo/chdng trong it nhat mét ngay tron
ven trong 60 ngay qua tir hang bao hiém trwdc cla quy vi (chi danh cho ngwdi ndp
don tai Hoa Ky):

Hoa don tra phi bao hiém da thanh toan cho thay bao hiém trong vong

60 ngay qua.

Hb so quyén loi cla hang s& cho thay bao hiém trong vong 60 ngay qua.
Va cung cap mét trong nhivrng gidy t& sau:

Gi4y chirng nhan két hon cho biét ngay két hon.

H& so chinh thirc ctia chinh phd vé cugc hon nhan, bao gom ca ho so két

hén clia ngwoi nwédc ngoai cho biét ngay két hon.

5b. C6 dwoc hoac tré’ thanh
ngwi phu thudc théong
qua két hén hoac dang
ky ban d&i séng chung

Panh dau téng cong 2 6.

California, Georgia,
Hawaii, Maryland, Oregon,
Washington'

Sw kién nay yéu cau bang
chirng vé bao hiém trudc
day. Hay truy cap
kp.org/specialenroliment
dé biét thém thong tin.

Cung cap mét trong nhirng gidy t& sau:
Bang chirng vé bao hiém thiét yéu toi thiéu cho vo/chong trong it nhat mét ngay tron
ven trong 60 ngay qua tir hdng bao hiém trwwdc clia quy vi (chi danh cho ngwdi nép
don tai Hoa Ky):

Hoéa don tra phi bdo hiém da thanh toan cho thdy bao hiém trong vong

60 ngay qua.

Hb so quyén lgi cla hang s& cho thay bao hiém trong vong 60 ngay qua.
Va cung céap:

Gidy chirng nhan két hén cé ghi ngay két hon.

H& so chinh thirc clia chinh phd vé cudc hon nhan, bao gom ca ho so két

hén clda nguwdi nwéc ngoai co ghi ngay két hon.

HG so chinh thirc clia chinh phu, bao gém cé ngay dang ky ban doi

song chung.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh
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BWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc song hoi du

didu kian Loai bang chirng

5¢. C6 dwoc hodc tré thanh | Cung cap mét trong nhirng gidy to sau:

ngu’b’i’ phu thuéc th,6ng
qua ket hon hoac ket
hop dan sw

DPanh dau téng coéng 2 6.
Coloradot

S kién nay yéu cau bang
chirng vé bao hiém trudc
day. Hay truy cap
kp.orglspecialenrollment
dé biét thém thong tin.

Béang chirng vé bao hiém thiét yéu tdi thiéu cho vo/chdng trong it nhat mot ngay tron
ven trong 60 ngay qua tlr hang bao hiém trwdc ctia quy vi (chi danh cho ngudi ndp
don tai Hoa Ky):
Hoa don tra phi bao hiém da thanh toan cho thay bao hiém trong vong
60 ngay qua.
Hb so quyén lgi cla hang s& cho thay bao hiém trong vong 60 ngay qua.
Néu quy vi khéng thé cung cap gidy t& chirng minh vé mirc bao hiém thiét yéu
toi thiéu, quy vi co6 thé gtri moét trong cac tai liéu sau:
Tai liéu chinh thirc cho thdy quy vi 1a Ngwdi Da Dé hodc Thd Dan Alaska.
Bang chirng cho thay rang quy vi da sdng trong mét hodc nhiéu ngay trong thoi
gian 60 ngay trwéc sy kién cudc sbéng cla quy vi hodc trong giai doan ghi danh
m& gan day nhat ctia quy vi & mét khu vuc phuc vu noi khdng cé chwong trinh
bao hiém stic khde hoi du diéu kién nao cé sdn théng qua thi trwéng bao hiém
strc khde cuia tiéu bang quy vi. Quy vi c6 thé cung cdp anh chup man hinh tir
trang web cla thi trudng hodc béng chirng khac ti thi trudng.
Bang chirng cho thay quy vi da song bén ngoai Hoa Ky hoéc trong Ianh thd
Hoa Ky trong mét’hoéc nhiéu r]géy trong thoi gian 60 ngay trwdc ngay dién
ra sy kién cudc song hoi du diéu kién.
Va cung cap mét trong nhirng gidy to& sau:
Gidy chirng nhan két hon/tai liéu khac cé ghi ngay két hon.
Hb so chinh thirc cha chinh phu, bao gdm ca ngay két hop dan su.

5d. C6 dwoc hoac trér thanh

ngwoi phu thudc thong
qua viéc sinh con, nhan
con nudi, lam con nuoi
hoac cham séc nudi
dwéng tam thoi

California, Quan
Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington®

Sinh con
Gi4y khai sinh ho&c don xin c&p gidy khai sinh cho con.

Hb so tir phong kham, bénh vién, bac si, hd sinh, té chirc hodc nha cung cap

khac ghi rd ngay sinh cua tré.

Hb so quan nhan c6 ghi ngay sinh va noi sinh cla tré.

Hb so chinh thirc clia chinh phu vé gidy khai sinh nwéc ngoai ¢é ghi ngay sinh

va noi sinh cla tré.

Hb so tén gido c6 ghi ngay sinh va noi sinh cda tré.

Thu hoac tai liéu khac tlr hang bao hiém, nhw ban Giai Thich Quyeén Loi (Explanation

of Benefits), cho théylcéc dich vu lién quan dén cham séc Iuc‘sinh hodc cham séc sau

sinh da dwoc cung cap cho tré, ngudi me hodc ca hai, bao gom cé ngay nhan dich vu.
Nhéan con nuéi hoac cham séc nuéi dwéng tam thoi

Thw nhan con nuéi hodc hd so ghi ngay nhan con nuéi, do vién chirc tda an ghi

ngay thang va ky tén.

Lénh tda co ghi thdi diém lénh bat dau. Lénh phai cé dau ngay nop.

Hb& so chinh thirc clia chinh phu vé viéc nhan con nudi trong nwéc, hoac lam con

nudi hay nhan nudi dwdng hoac cham soc nudi dwdéng tam thdi cd ghi ngay sinh

va noi sinh cla tré.

Tai liéu nhap cw cta Bo An Ninh NGi Dia Hoa Ky déi voi trwdng hop nhén con

nudi nwée ngoai, bao gom cé ngay nhan con nudi.

Lénh toa vé hd tro' y té. Lénh phai cé dau ngay ndp cho toa.

Gidy t& cham séc nudi dwdng tam thoi do vién chirc toa an ghi ngay thang va ky tén.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi du
dieu kién

Loai bang chirng

5d.

Co6 dwoc hoac tré thanh
ngwei phu thudc thong
qua viéc sinh con,

nhan con nudi, lam con
nudi hoac cham séc
nuéi dwdng tam th&i
(tiép theo)

Coloradot

Sinh con
Gi4y khai sinh ho&c don xin c&p gidy khai sinh cho con.

Nhan con nuéi hoac cham séc nuéi dwéng tam theoi
Thw nhan con nudi hodc hd so ghi ngay nhan con nudi, do vién chirc tda an ghi
ngay thang va ky tén.
Lénh tda co ghi thoi diém lénh bat dau. Lénh phai cé dau ngay nodp cho toa.
Hb so chinh thirc cha chinh phi vé viéc nhan con nudi trong nwéc, hodc lam con
nudi hodc cham soc nudi dwdng tam théi cé ghi ngay sinh va noi sinh cua tré.
Tai liéu nhap cw cla BC)‘An Ninh N&i Dia Hoa Ky déi voi trwdng hop nhan con
nudi nwdc ngoai, bao gém ca ngay nhan con nuobi.
Lénh tda vé hé tro' y té. Lénh phai cé dau ngay ndp cho toa.
Gidy t& cham séc nudi dudng tam thdi do vién chire tda an ghi ngay thang va ky tén.

5e.

Mat ngw&i phy thuéc do
ly hon, tan ré’méi quan
hé ban d&i song chung
hoac ly than hop phap
California, Maryland

Gidy quyét dinh ly hon, théa thuan hiy cudc hén nhan hoac thda thuan ly than co
dau ngay ndp cho toa.

5f.

M4t tw cach ngwoi phu
thudc do ly hén, hay
quan hé két hop dan sw
hoac ly than hop phap
Coloradot

Gidy quyét dinh ly hon, thoa thuan hly cudc hon nhan hoéc thoa thuan ly than
c6 dau ngay ndp cho toa.

5g. Ngwéi dang ky hoac

ngw®i phu thudc
qua doi
California, Maryland

Giéy chirng ter.

Coloradot

Gidy chirng tlr hodc cao pho.

6. Lénh cap dwdng nudi

con hoac lIénh khac cua
toa an dé chi tra cho
ngw®i phu thudc

California, Quan
Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington®

Lénh tda da ky c6 déng du ngay ndp cho toa.

Coloradot

Lénh tda da ky c6 dong dau ngay ndp cho tda hodc Théa Thuan Nguwei Thu
Hwéng Pwoc Chi Binh c6 dé ngay.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc song hdi du
dieu kién

Loai bang chirng

7. Chuyén noi thwong tra

va c6 thé tiép can cac
chwong trinh mé&i
California, Quan Columbia,
Georgia, Hawaii, Maryland,
Oregon, Virginia,
Washington

Chon Chuyén noi
thwong tri va c6 thé
tiép can cac chwong
trinh méi, néu mét trong
nhirng diéu sau ap dung
cho quy vi:

+ Quy vi da chuyén
ttr khu vuee
khong phai thuéc
Kaiser Permanente
sang khu vuc thudc
Kaiser Permanente.

* Quy vi da chuyén dén
mot tiéu bang mai.

+ Quy vi da chuyén dén
tr nwd'c ngoai hoac
lanh thé Hoa Ky.

* Quy vi chuyén dén ti
moét quan khéng cung
cap chuwong trinh bdo
hiém strc khde hoi da
diéu kién.

Sw kién nay yéu cau bang
chirng vé bao hiém trwdc
day. Hay truy cap
kp.org/specialenroliment
dé biét thém thong tin.

Néu quy vi chuyén noi thwong tri (chuyén chd &) tir mét nwére khac dén Hoa
Ky Gtri nhirng giay to sau:
Gi4y t& nhap tich c6 ky tén, thé xanh, chirng nhan gido duc hay visa c6 ghi ngay
trong 60 ngay qua.
Néu quy vi chuyén noi thwong tra (chuyén ché &) trong pham vi Hoa Ky
Guri tong cong ba loai giay to:
1) Mgt trong nhirng bang chirng sau day vé bao hiém thiét yéu téi thiéu cho tat
ca nhirng ngw®i nop don tir hang bao hiém trwéc ctia quy vi trong it nhat mot
ngay tron ven trong 60 ngay qua:
Héa don tra phi bao hiém da thanh toan cho thay bao hiém trong vong
60 ngay qua.
Hb so quyén lgi clia hang s& cho thay bao hiém trong vong 60 ngay qua.
2 \{é 3) Trong vbng' 60 ngay ké tir ngay quy vi chuyén ché 6’5 mot trong phﬁ’ng
giay to sau cho thay dia chi trwéc day cua quy vi va mét giay t& cho thay dia
chi hién nay cta quy vi (khéng dung Hop Thw)
Hop ddng thué dai han ho&c thué ngén han.
Céc tai liéu bao hiém, chdng han nhw bang ké khai hodc chinh sach bao hiém
nhan tho clia chd nha hodc nguwoi thué nha.
Thda thuan vay ti&n mua nha, néu tai liéu nay cho biét chd s& hiru str dung bét
dong san nay lam noi & chinh.
Bién lai thanh toan tién vay mua nha hoac tién thué nha.
Thu tlr S& Xe Co Gigi, chang han nhu gidy phép lai xe hop 18, gidy dang ky xe
ho&c gidy bao thay dbi dia chi.
Thuw tir co quan chinh phu gi toi dia chi ciia quy vi, chang han nhw tuyén bb
veé An Sinh Xa Ho6i hoac théng bao tir Temporary Assistance for Needy Families
hoac Supplemental Nutrition Assistance Program.

S& Nhan Dang tiéu bang hop 1é ctia quy vi.

Hoéa don st dung Internet, cap hodc tién ich khac (bao gém moi dich vu tién ich
C{Jng cbng nhg’ hdéa don gas hoac nwéc) hqéc ban xac nhan dich vu khac (bao
gom ca yéu cau thwc hién cong viéc hoac lap dat tién ich).

Hoda don diép thoai co ghi dia chi ctia quy vi (hdéa don dién thoai di ddong hoac
khéng day deu dugc).

Thuw tir mét t6 chire tai chinh, chdng han nhw ban sao ké ngan hang.

Thw xac nhan thay ddi dia chi ctia Bwu Dién Hoa Ky.

Cubng phiéu luvong cé ghi dia chi ctia quy vi.

Phiéu dang ky ctr tri c6 ghi tén va dia chi ctia quy vi.

Cac tai liéu tw Sc’r Cai Huén, nha tu hodac nha giam cho thay viéc phéng thich
hoac tam tha gan day, bao gom lénh an xa ghi ngay thang, Iénh phong thich ghi
ngay thang hoac giay chirng nhan dia chi.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi du
dieu kién

Loai bang chirng

Chuyén noi thwong tri va
c6 thé tiép can cac chwong

trinh mé&i (tiép theo)

Colorado

Chon Chuyén noi
thwong tra va coé thé
tiép can cac chwong

trinh méi, néu mét trong

nhirng diéu sau ap dung
cho quy vi:

Quy vi da chuyén
ttr khu vuee

khong phai thudc
Kaiser Permanente
sang khu vuc thudc
Kaiser Permanente.

Quy vi da chuyén dén
mot noi cw tri maoi
trong khu vc phuc vu
Kaiser Permanente,
noi chwong trinh strc
khoe hién tai khong cé

san hoac quy vi c6 cac

Iwa chon chwong trinh
strc khde bd sung.

Quy vi da chuyén dén
mot tiéu bang mai.

Quy vi d& chuyén dén
tlr nwéc ngoai hoac
lanh thd Hoa Ky.

Quy vi chuyén dén ti
mét quan khéng cung
cap chuong trinh bao
hiém strc khoe hoi du
diéu kién.

Khong can cung cap béng chirng cling véi don xin clia quy Vi.
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Tén nguwdi ndp don chinh
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BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc song héi du Loai béing chirng

diéu kién
8. Nhirng thay d6i vé bao Thu tr hang s& néu ré thay ddi vé bao hiém strc khoe thiét yéu téi thiéu va co
hiém strc khée cua hang ghi ngay xac dinh.

s& gitp quy vi da diéu

kién nhan tin thué phi Thuw hoac tai liéu khac tir héng s& cua quy vi cho biét hang s& da thay ddi hoac

2 A sé thay ddi bao hiém hodc quyén lgi cho quy vi hodc cho vo/chdng hodc thanh
bao hiém
o i . vién gia dinh phu thudc cta quy vi, vi vay dé khdng con dwoc coi la bao hiém
California, Georgia, Hawaii, strc khde hoi di didu kién niva va ngay ma bao hiém hodc quyén loi nay da thay
Oregon, Coloradof, Quan dbi hodc sé thay dbi.

Columbia, Maryland,
Virginia, Washington®

Quy vi phai noép don
théng qua thi tredng bao
hiém strc khde cua tiéu
bang quy vi

Quy vi hién da hoi du
diéu kién dé nhan tin
thué phi bao hiém vi bao
hiém ctia quy vi théng
qua hang s& da thay déi.

9. Thi trwdng bao hiém sirc Thw hogc théng bao tir thj trudng bao hiém strc khde cia tidu bang quy vi cho biét
khoe cua tieu bang quy quy vi hdi da diéu kién vai giai doan ghi danh d3c biét va co ghi ngay xac dinh.
vi xac dinh veé cac trwong
hop ngoai lé
California, Coloradot, Quan
Columbia, Georgia, Hawaii,
Maryland, Oregon, Virginia,
Washington®

10. Tw cach hoi du dieu kién Thw hodc tai liéu khac cho biét quy vi hién hdi du diéu kién dé mua chwong trinh
dé mua chwong trinh bao bao hiém strc khde ca nhan thdng qua thda thuan bdi hoan chi phi bao hiém ca
hiem strc khoe ca nhan nhan (individual coverage health reimbursement arrangement, ICHRA) hoac thda
qua thoa thuan boi hoan thuan bdi hoan chi phi strc khde clia hang s& nhé du diéu kién (qualified small
chi phi bao hiém ca nhan employer health reimbursement arrangement, QSEHRA) bao gébm ca ngay cho
(ICHRA) hoac théa thuan biét khi quy vi 1an d&u hoi da diéu kién véi ICHRA hodc QSEHRA.

boi hoan chi phi strc khoée
clia hang s& nhé du diéu
kién (QSEHRA)

California, Coloradof,
Quéan Columbia, Georgia,
Hawaii, Maryland,
Oregon, Virginia,
Washington

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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BWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc song hoi du

didu kian Loai bang chirng

11. Trong gia dinh xay ra
tinh trang bao lywc gia
dinh hoéc vg/chéng bé
nha di
California, Coloradof,
Quéan Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington®

Gi4y chirng nhan cho biét quy vi 14 nan nhan cta bao hanh gia dinh hoac vo/
chdng bd di.

12. Hang s& ngirng déng
gop hoac chinh phu
ngtrng tro’ cap phi bao
hiém COBRA
California, Quan
Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington®

Béng chirng tlr hdng sé& cla quy vi hodc quan trj vien COBRA cho thay cac
khoan tro cAp da dwoc cung cép va ngay cac khoan tro cp nay sé két thac.

Colorado Khéng can cung cép bang chirng cuing véi don xin clia quy Vi.

13. Phéng thich khéi nha ti | Khdng can cung cap bang chirng cling véi don xin clia quy vi.
California, Colorado

Quan Columbia, Georgia, | Néu quy vi gan day duwoc phong thich khdi nha tu (nha giam), quy vi sé phai nop
Hawaii, Maryland, Oregon, | don théng qua thij trwérng bao hiém stre khde cua tiéu bang quy vi. Khdng can
Virginia, Washington béng chirng.

14. Théng tin sai vé viéc
ghi danh cuaa quy vi
trong bao hiém thiét yéu
t6i thiéu

California

Théng béo tir thj trwérng bao hiém st khde clia tiéu bang quy vi hodc S& Quan
Ly Cham Séc Stre Khde cho biét quy vi hoi da diéu kién véi giai doan ghi danh
dac biét va co ghi ngay xac dinh.

15. Mang lw&i nha cung cap
thay doi
California

Lwu y rdng nha cung cap khéng con tham gia vao chwong trinh quyén loi stic
khde va cho biét ngay xac dinh.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh
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BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi da
dieu kién

Loai bang chirng

16. Chirng minh dwoc
rang mét chwong trinh
hoi da didu kién da vi
pham mét diéu khoan
quan trong trong hop
déng clia chwong trinh
lién quan dén nguwoi
ghi danh
California

Xac nhan bang van ban, cé ghi ngay, tir S& Quan Ly Cham Séc Strc Khde réng
chwong trinh bao hiém strc khdée ma quy vi ghi danh da vi pham mét diéu khoan
quan trong trong hop déng clia quy vi.

Colorado Khong can cung cép béng ching cliing véi don xin clia quy vi.

Maryland Xac nhan béng vén ban, c6 ghi ngay, tr phong Quén Ly Béo Hiém cta Maryland
rang chwong trinh bdo hiém Sl:'PC khée ma quy vi ghi danh da vi pham mét diéu
khoan quan trong trong hop dong ctia quy vi.

17. Tw cach hoi du diéu kién
nhan tién hé tro cham
so6c strc khée cua cong
ty hé théng van chuyén
hoac giao hang dwa trén
trng dung
California

Ban sao hodc anh chup man hinh sé gi® i xe ctia quy vi, tinh theo don vj
15 phdt.

18. Xac dinh cua S& Uy
Vién Bao Hiém vé cac
trwong hop ngoai lé
Coloradof

Thw hodc théng bao tir S& Uy Vién Bao Hiém cho biét quy vi hoi da diéu kién véi
giai doan ghi danh dac biét va c6 ghi ngay xac dinh.

19. Mat Bao Hiém Strc Khéng can cung cép béng chirng cung véi don xin clia quy vi.
Khée Ngan Han

Colorado

20. Xac nhan ban dau cta
chuyén vié(l cham séc
strc khoe vé thai ky
Maryland

Tai liéu tr nha cung cép dich vu chdm séc strc khde xac nhan quy vi mang thai
lan dau. Thoi han dé quy vi ghi danh 1a 90 ngay ké ti thoi diém quy vi dwoc xac
nhan mang thai.

Colorado’ Tai liéu tlr nha cung cép dich vu cham séc strc khde xac nhan quy vi mang thai
lan dau.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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BWOC 3: Bang chirng sw kién cudc séng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi da

didu kién Loai bang chirng

21. Thay déi vé bao hiém
strc khoe cua héng s¢&
khién quy vi khéng du

Thuw tlr hang s& néu rd thay dbi vé bao hiém strc khde thiét yéu téi thiéu va céd
ghi ngay xac dinh.

diéu kién nhan tin thué Thu hodc tai liéu khac tir hang s& clia quy vi cho biét hang s& da thay doi hoac
phi bao hiém hoac thay sé thay ddi bao hiém hoadc quyén loi cho quy vi hodc cho vo/chdng hodc thanh
dodi vé tw cach hoi da vién gia dinh phu thuéc cta quy vi, vi vay do khéng con dugc coi la béo hiém
diéu kién vé&i cac mirc strc khde hoi du didu kién niva va ngay ma bao hiém hodc quyén loi nay da thay
giam mdrc chi phi cung ddi hoac sé thay dbi.
chi tra
Maryland

22. Ghi Danh Dé Dang Théng tin tai chinh ctia quy vi da duwoc Kiém Soat Vién xac nhan va quy vi khéng can
Trong Mua Thué glri thém bang ching.
Maryland

Quy vi phai nép don
thong qua thi tredng bao
hiém strc khde cla tiéu
bang quy vi.

23. Ghi Danh Dé Dang déi Néu quy vi nhan dwoc thu tir Maryland Health Connection cho biét quy vi da diéu kién

vé&i Ngwoi Yéu Cau mot cach co ban dé nhan dwoc bao hiém cham séc strc khde. Théng tin tai chinh cta
Thgnh Toan Bao Hiém qu vi da dwgc Maryland Health Connection xac nhan va quy vi khéng can gvi thém
That Nghiép bang chirng.

Maryland

Quy vi phai noép don
théng qua thi trwdng bao
hiém strc khde cua tiéu
bang quy vi.

24. Sy thay dbéi vé tinh trang
di tru
California, Coloradof,
Quéan Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington?

Gi4y t& chinh thire vé viéc thay ddi qudc tich hodc tinh trang di tra.

Quy vi phai nép don
thong qua thj trwong bao
hiém strc khde cua tiéu
bang quy vi.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc séng hdi di diéu kién cho cac chwong trinh bao hiém strc khde duwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi du

didu kin Loai bang chirng

25. Bao hiem cho Nguoi Da Tai liéu chinh thirc cho biét tinh trang cla quy vi.

D6/Thé Dan Alaska
California, Quan
Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington?

Quy vi phai nép don
théng qua thi tredng bao
hiém strc khde cla tiéu
bang quy vi.

Colorado

Khong can cung cap béng chirng cling véi don xin clia quy Vi.

26. Sw thay d6i vé thu nhap
ma sé lam thay déi tinh
trang hoi du diéu kién
cla quy vi dé nhan
dworc tro cap tai chinh
lién bang

California, Coloradof,
Quan Columbia, Georgia,
Hawaii, Maryland, Oregon,
Virginia, Washington®

Quy vi phai ndép don
théng qua thi trwdng bao
hiém strc khde cua tiéu
bang quy vi.

Cung cap mét trong nhirng gidy t& sau:
Bang chirng vé bao hiém thiét yéu téi thiéu cho tat ca nhirtng nguwdi nop don tir hang
bao hiém truwéc cla quy vi trong it nhat mot ngay tron ven trong 60 ngay qua.
Hoa don trd phi bdo hiém da thanh toan cho thay bao hiém trong vong
60 ngay qua.
Hb so quyén lgi clia hang s& cho thay bao hiém trong vong 60 ngay qua.
Va cung céap:

Ban xac dinh tinh trang hoi du diéu kién gan day nhét ti thj trwérng bao hiém
strc khde cla tiéu bang quy vi ¢ ghi ngay xac dinh.

27. Giai Poan Ghi Danh Bac
Biét (SEP) hang thang
cho ngwi dang ky cé
thu nhap thap

California, Colorado, Quan
Columbia, Georgia, Hawaii,
Maryland, Virginia

Quy vi phai nép don
théng qua thi tredng bao
hiém strc khée cla tiéu
bang quy vi.

Néu thu nhap cla quy vi duéi 150% mirc nghéo khé lién bang gidp quy vi hdi du
diéu kién véi mot giai doan ghi danh d3c biét hang thang thi quy vi khéng can nop
bang chirng.

Washington

Néu thu nhap cla quy vi dwéi 250% murc nghéq kho lién bang, thi trwéng cda tidu
bang quy vi sé xac dinh xem quy vi c6 hdi QL’J diléu kién cho giai doan ghi daqh dac biét
hang thang hay khdng, va sé cho quy vi biét, néu cé, loai bang chirng nao can nép.

1Tai tiéu bang nay, Kaiser Permanente sé& thu thap bang ching vé sw kién cudc sdng hdi di diéu kién cho cac chwong trinh bao hiém strc khde dwoc mua & thi tredng.
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Tén nguwdi ndp don chinh

BUOC 3: Bang chirng sw kién cudc sdng hoi du diéu kién cua quy vi (tiép theo)

Sw kién cudc séng hoi du
dieu kién

Loai bang chirng

28. Ghi Danh Thei Gian

Khai Thué
Colorado

Thong tin tai chinh clia quy vi da dg’cc xac thwe qua viéc khai thué va Connect for
Health Colorado va quy vi khéng can gtri thém bang chirng.

29. Tra tién phat vi khéng cé

bao hiém strc khoe
California

Quy vi phai nép don
thdng qua thj treeong bao
hiém strc khée cla tiéu
bang quy vi.

Néu quy vi thanh toan Tién Phat Trach Nhiém Chia S& C4 Nhan cho S& Thué cla
California trong vong 60 ngay thi quy vi khéng can ndp béng chirng.

30. C6 kha nang hoi du diéu
kién tham gia Medicaid
hoac Chwong Trinh Bao
Hiém Strc Khée cho
Tré Em (CHIP) va dwoc
xac dinh la khéng hoi
da diéu kién sau khi
két thuc giai doan ghi
danh mé hoac hon 60
ngay sau s kién hoi du
diéu kién

Maryland

Thuw hoac théng bao tw Me@icqid hoac Children’s Health !nsurancg Program
(CHIP), c6 ghi ngay, cho biét rang quy vi khéng héi du dieu kién de dwoc
bao hiém.
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N6p bang chirng ctia quy vi

Quy vi dang nép don bang cach nao?

* Néu quy vi nép donn triee tuyén: Dang nhap tai kp.org/apply va tai Ién bang ching cda quy vi. Quy vi khong can
tai mau don nay lén.

» Néu quy vi nép don qua thw hay fax: S dung thdng tin trén trang nay dé& gi bang chirng clia quy vi va mau
don nay dén dija chi hoac sb fax bén dudi.

* Néu quy vi nép don qua thj trwong bao hiém strc khoe: Thi truong bao hiém strc khoe co thé yéu cau quy vi
ndp bang chirng.

Gwri don hodc Mau Pon Thay Péi Tai Khoan va bang chirng ciing vé&i mau don nay:

Qua thw Qua fax

Kaiser Permanente for Individuals and Families 1-855-355-5334
P.O. Box 23127
San Diego, CA 92193-9921

Pé tai Mau Pon Yéu Cau Thay D6i Tai Khoan xudng, hay truy cap vao kp.org/specialenroliment.

Bang cach ngp don c6 chir ky hoic Mau Pon Thay D6i Tai Khoan va bang chivng vé sy kién cuéc sbng hoi du
diéu kién cta quy vi, quy vi cho biét rang sw klen cudc song hoi da diéu kién da xay ra. Diéu quan trong la ching
t6i nhan dwoc bang chwng vé s kién cudc séng hoi du diéu kién ctia quy vi. Chung t6i sé dwa vao chiv ky va
bing chirng chia quy vi dé quyét dinh xem quy vi c6 thé ghi danh trong giai doan ghi danh dic biét hay khong.

Néu chiing t6i xac dinh rang sw kién cudc sdng hdi du diéu kién da khéng xay ra, hodc ching téi phat hién ra bat
ky sw khéng chinh xac nao khac trong thong tin c6 trong don, Mau Bon Thay Déi Tai Khoan hoic bat ky théng tin
nao khac ma quy vi ndp, chiing toi c6 thé thwe hién hanh déng phap ly. Hanh déng phap ly c6 thé bao gém nhwng
khéng gi®i han & viéc hiy bé bao hiém cla quy vi cé hiéu lwc héi té tir ngay bat dau. Quy vi ciing c6 thé chiu
trach nhiém chi tra cho toan bé chi phi cua bat ky dich vu nao quy vi da nhan.

Tai California, cac chwong trinh cia KFHP dwoc cung cap va tai tro bdi Kaiser Foundation Health Plan, Inc., One Kaiser
Plaza, Oakland, CA 94612 « Tai Colorado, t4t c& cac chwong trinh dwoc cung cap va tai tro béi Kaiser Foundation Health
Plan of Colorado, 10350 E. Dakota Ave., Denver, CO 80247 + Tai Georgia, tat ca cac chwong trinh dwoc cung cép va tai
tro b&i Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Rd. NE, Atlanta, GA 30305 «
Tai Hawaii, tt c& cac chwong trinh dwoc cung cap va tai tro béi Kaiser Foundation Health Plan, Inc., 711 Kapiolani Blvd.,
Honolulu, HI 96813 « Tai Oregon va mién tdy nam Washington (cac quan Clark va Cowlitz), tt ca cac chwong trinh duoc
cung cép va tai tro bdi Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR
97232+ Tai Washington (ngoai trir Clark, Cowlitz, va mét s6 quan khéac), tat ca cac chwong trinh dwoc cung cép va tai tro
b&i Kaiser Foundation Health Plan of Washington, 2715 Naches Ave., Renton, WA 98057 « Tai Maryland, Virginia, va Quan
Columbia, tat ca cac chwong trinh dwoc cung cép va tai tro bdi Kaiser Foundation Health Plan of the Mid-Atlantic States,
Inc., 2101 E. Jefferson St., Rockville, MD 20852.
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Théng Bao Khéng Phan Biét D6i Xt

Phén biét d6i xr 1a trai voi phap luat. Kaiser Permanente! tuan thi cac luat dan quyén cua Tiéu
Bang va Lién Bang.

Kaiser Permanente khong phan biét d6i xtr trai phap luat, loai trur hay d6i xur khac biét voi nguoi
nao do vily do tudi tac, ching toc, nhan dang nhom sic toc, mau da, ngudn gde qudc gia, nén tang
van hoa, t6 tién, ton gido, gioi tinh, nhan dang gidi tinh, cach thé hién gioi tinh, khuynh hudng gioi
tinh, tinh trang hon nhan, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, nguén thanh
toan, thong tin di truyén, quyén cong dan, ngén ngit me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép hiéu qua
hon véi chung t61, chang han nhu:

¢ Thong dich vién ngdn ngtr ky hiéu du trinh d

¢ Thong tin bang vin ban theo cac dinh dang khac (chit ndi braille, ban in khé chir 16n, am
thanh, dinh dang dién ttr dé truy cap va cac dinh dang khéc)

* Dich vu ngdn ngir mién phi cho nhitng ngudi c6 ngdn ngir chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do

¢ Théng tin dugc trinh bay bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu nay, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cua
chung t6i 24 gio trong ngay, 7 ngdy trong tuan (dong cira ngay 18). Cudc goi nay duoc mién cude:
e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)

Theo yéu cau, tai liéu nay c6 thé dugc cung cap cho quy vi dudi dang chit ndi braille, ban in khd
chir 16n, bang thu 4m hay dang dién tir. Bé ldy mot ban sao theo mot trong nhimng dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung Tam Lién Lac ban Dich Vu Hoi Vién cua ching toi
va yéu cau dinh dang ma quy vi can.

Cach dé trinh phan nan véi Kaiser Permanente

Quy vi c¢6 thé dé trinh phan nan vé phéan biét ddi xir voi Kaiser Permanente néu quy vi tin riang
chung tdi da khong cung cép nhiing dich vy nay hay phan biét d6i xir trai phap luat theo cach khac.
Quy vi ¢6 thé dé trinh phan nan qua dién thoai, thu tin, tryc tiép hay tryc tuyén. Vui long tham khao
Chitng Tir Bio Hiém (Evidence of Coverage) hay Ching Nhan Bao Hiém (Certificate of Insurance)
cua quy vi dé biét thém chi tiét. Quy vi ¢o thé goi cho ban Dich Vu Hdi Vién dé biét thém thong tin
vé nhitng lwa chon 4p dung cho quy vi, hay dé duoc trg gitip dé trinh phan nan. Quy vi co thé dé
trinh phan nan vé phan biét d6i xir bang cac cach sau déy:

e Qua dién thoai: Hoi vién Medi-Cal c6 thé goi 1-855-839-7613 (TTY 711). Moi hgi vién

khéc c6 thé goi‘1-800-464-4000 (T:FY 711). Su tro giup dugc mién phi, 24 gi0 trong ngay,
7 ngay trong tuan (dong cua ngay le)

" Kaiser Permanente bao gém Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, va Southern California Medical Group



e Qua thw tin: Tai xuéng mot mau don tai kp. org hay goi ban Dich Vu Hoi Vién va yéu cau
ho giri cho quy vi mot mau don ma quy vi c6 thé gii lai.

e Truec tiép: Hoan tit mau don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vy hoi vién & mot Co S& Thuoc Chuong Trinh (truy cdp danh muc nha cung
cap clia quy vi tai kp.org/facilities dé biét dia chi)

e Truec tuyén: Sir dung mau don truc tuyén trén trang mang cta chiing toi tai kp.org
Quy vi ciing c6 thé lién hé tryc tiép véi Diéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Ciach dé trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Ddanh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé dé trinh than phién vé dan quyén v6i Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:
e Qua dién thoai: Goi dén Vin Phong Dan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo so6 916-440-7370 (TTY 711)
e Qua thu tin: Dién mau don than phién va hay gui thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truc tuyén: Guri email dén CivilRights@dhcs.ca.gov

Céch dé trinh phan nan véi Vin Phong Dan Quyén ciia B9 Y Té va Dich Vu Nhan Sinh Hoa Kjy.
Quy vi cling c6 quyén dé trinh than phién vé phén biét d6i xur vé6i Van Phong Dén Quyén cia BO Y
Té va Dich Vu Nhén Sinh Hoa Ky. Quy vi ¢6 thé d¢ trinh than phién bang vén ban, qua dién thoai
hodc truc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)

e Qua thw tin: Pién mau don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién co tai

https://www.hhs.gov/ocr/complaints/index.html

e Truyec tuyén: Truy cdp Cong Thong Tin Than Phién ctia Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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